
ARIZONA CORPORATION COMMIS! 
UTILITY COMPLAINT FORM 

Investigator: AI Amezcua Phone: 

Priority: Respond Within Five Days 

- Fax: 

~ 

Opinion No. 2011 - 99749 Date: 10/4/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint BY: Michelle Johnson 
Account Name: Michelle Johnson Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Peoria CBR: 

State: Az Zip: 85383 - is: 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
10/4/11 Per Ms. Johnson she understands that a bunch of tax payers who vote are against the rate increase by 
APS. Utilities keep going up and she has not received a pay raise in 3 years. She barely can pay the bills she 
has with what little monies she earns. No pay raises No increases. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
10/4/11 Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 10/4/2011 

ODinionNo. 2011 - 99749 


